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User Guide

VComm_GupShupSms



Main Functionalities

1. Integrate the Gupshup sms gateway with magento store and sending SMS

2. GupShup SMS module for SMS integration,

3. This module will send the SMS with the phone numbers with The Country Code.
Ex 1 +97 1 XXXXXXXXX, +94XXXXXXXXX

Admin Dashboard

1. Login to Magento Dashboard
2. Go to Stores -> Configurations
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3. Open VComm Tab and Click on GupShup Sms Configuration
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1. Enable Module: Enable or Disable Module on Storefront

Save Config

Enable Module ®
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[global] Yes v| Use system value



Sender : Add Sender Name.

Username : Add username provided in your integration email.
Password : Add password provided in your integration email.

SMS API URL: Add sms api url provided in your integration Document..

GupShup Sms Configruation

Sender

[store view] Use system value

Username

Use system value
[store view]

Password

[store view] Use system value

SMS API URL

[store view] Use system value

SMS Templates

e Update the relevant sms message by using following variables customer_name,
order_number, creditmemo_number, otp_number

Customer Welcome Text Message

Order Success Text Message

Credit Memo Text Message

Order Message Add Custom SMS template for Each Order Status



GupShup Sms Messages

Customer Welcome Text Messa(ge Dear customer_name, Thank you for Register in Your Store Name Use system value
store view

Order Success Text Message  pear customer_name, Thank you for placing the order.Your ORDER Number s : Use system value
OrEVIEN T order_number

Credit Memo Text l?/vles)sa(‘g‘e Dear customer_name, Credit memo for your order created.Your ORDER Use system value
soreview Number is : order_number,Your Credit Memo Number is : creditmemo_number

Order Messages
store view

Order Status Message Action

’ =

Processing v Dear customer_name your order w [ ]

a

Complete v Dear customer_name your order w [ ]

Canceled v Dear customer_name your order w i

-

Closed v Dear customer_name your order w []
Add

Disclaimer

1. Prior to installing the module, it is strongly advised to create a backup of your
server files and database.

2. We shall not be held responsible for any negative consequences that may arise
during the installation process.

3. Itis advisable to conduct your own testing by installing the extension on a test
server.



