
User Guide

VComm_Faq



Main Functionalities
1. Show Faqs on Faq page.
2. Add faqs based on category in cms pages using widgets.
3. Admin Can Add or Updated Faq Category and Faq

Admin Dashboard
1. Login to Magento Dashboard
2. Go to Stores -> Configurations



3. Open VComm Tab and Click on Faq

General

● Enable Module : Enable\Disable Module on Storefront.
● Enable Link: Enable\Disable link in footer



Adding Faq Category



● Go to menu VCOMM -> Faq Category

● To add a new faq category click Add New Faq Category button.

To Edit/Delete an Existing faq category click the select drop down from the grid listing
and choose edit/Delete.



Adding Faq

● To add a faq question Go to - VCOMM -> Faq

● To add a new faq category click the Add New Faq button.

1. Choose the category
2. Add the question & Answer
3. Click save



● To Edit/Delete a new faq category click the Add New Faq button.

1. Update the content and click Save Faq to Edit the content.
2. Click Delete Faq to delete.



Adding Faq widget

1. Go To Admin Menu -> Content -> Pages
2. Choose the page which wants to include the faq Widget.
3. Go to Content -> Edit With Page Builder



4. Choose the faq from widget type and click Insert Widget

5. Save the page

StoreFront

1. Faq link is added to footer links.



2. Inserted Widget on cms Page

Disclaimer

1. Prior to installing the module, it is strongly advised to create a backup of your
server files and database.

2. We shall not be held responsible for any negative consequences that may arise
during the installation process.

3. It is advisable to conduct your own testing by installing the extension on a test
server.


