
User Guide



Main Functionalities
1. Show Abandoned Cart List as a grid
2. Dispatch three reminder mails to abandoned cart customers in configured time

periods
3. View Abandoned Quote Item details

Admin Dashboard
1. Login to Magento Dashboard
2. Go to Stores -> Configurations



3. Open VComm Tab and Click on Abandoned Cart



General
● Module Status : Enable\Disable Module
● Cart considered Abandoned After(hours) : hours after which cart will be

marked abandoned
First Email Settings

● First Reminder Mail to be sent after(hours) : hours past cart creation after
which first mail will be triggered

● Email Sender : Email Sender
● Select Email Template : Email Template for first mail

Second Email Settings
● First Reminder Mail to be sent after(hours) : hours past cart creation after

which first mail will be triggered
● Email Sender : Email Sender
● Select Email Template : Email Template for first mail

Third Email Settings
● First Reminder Mail to be sent after(hours) : hours past cart creation after

which first mail will be triggered
● Email Sender : Email Sender
● Select Email Template : Email Template for first mail

Backup Scheduled
● Frequency: frequency of cron for emails to be sent
● Start Time: Start time of cron





Abandoned Cart Grid View
● Login to Magento Dashboard
● Go to VComm -> Abandoned Cart List



View of Abandoned Cart Details

● The Grid gives the Customer name and email, if it is registered customer,
customer name will be a hyperlink which navigates to customer detail page

● The View button navigates to a page with abandoned cart details



Disclaimer

1. Prior to installing the module, it is strongly advised to create a backup of your
server files and database.

2. We shall not be held responsible for any negative consequences that may arise
during the installation process.

3. It is advisable to conduct your own testing by installing the extension on a test
server.


